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1.  Leaders have established processes to develop the vision, 
mission, and strategic goals to improve student outcomes.
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2.  I am satisfied with the quality of the educational program 
offered to students in our school or district.
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7.  Our school or district provides students and teachers with 
a safe and orderly, clean, and well‐maintained 
environment for learning.
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8.  My school or district has effective procedures for 
addressing school safety.
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9.  I am satisfied with the way school staff members 
(administrators, teachers, counselors, support staff) treat 
students and the level of concern that is shown for the 
students.
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