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Barack H. Obama Elementary School 

IB PYP Parent/Guardian/Student Concern and Complaint Procedure όrevised 5/2023ύ 

Purpose  

!ǎ ŀƴ L. ²ƻǊƭŘ {ŎƘƻƻƭΣ .ŀǊŀŎƪ IΦ hōŀƳŀ 9ƭŜƳŜƴǘŀǊȅ {ŎƘƻƻƭ όǘƘŜ ǎŎƘƻƻƭύ ǊŜƎǳƭŀǊƭȅ ǳǇŘŀǘŜǎ 

ŦŀƳƛƭƛŜǎ ŀƴŘ ǎǘǳŘŜƴǘǎ ŀōƻǳǘ ǘƘŜ LƴǘŜǊƴŀǝƻƴŀƭ .ŀŎŎŀƭŀǳǊŜŀǘŜ tǊƛƳŀǊȅ ¸ŜŀǊǎ tǊƻƎǊŀƳ όL. t¸tύ 

ƻũŜǊŜŘ ŀǘ ǘƘŜ ǎŎƘƻƻƭ ό/ƻƘŜǊŜƴǘ ŎǳǊǊƛŎǳƭǳƳ оΦмΣ оΦоΣ оΦрύΦ ¢Ƙƛǎ ƛƴŎƭǳŘŜǎ ǇǳōƭƛǎƘŜŘ ǇǊƻƎǊŀƳ 

ƳŀǘŜǊƛŀƭΣ ŜƳŀƛƭ ŀƴŘ ǇǊƛƴǘ ŎƻƳƳǳƴƛŎŀǝƻƴǎΣ ƛƴŦƻǊƳŀǝƻƴ ƻƴ ǘƘŜ ǎŎƘƻƻƭ ǿŜōǎƛǘŜΣ ŀƴŘ ŜǾŜƴǘǎ 

ǇǊƻǾƛŘƛƴƎ ƛƴŦƻǊƳŀǝƻƴ ƻƴ ǘƘŜ t¸t ŎǳǊǊƛŎǳƭǳƳ ŀƴŘ ƛƳǇƭŜƳŜƴǘŀǝƻƴΦ ¢ƘŜ ǎŎƘƻƻƭ ƛǎ ŎƻƳƳƛǧŜŘ ǘƻ 

ŎƻƴǎǳƭǝƴƎΣ ƛƴŦƻǊƳƛƴƎΣ ŀƴŘ ŜƴƎŀƎƛƴƎ ƭŜŀǊƴƛƴƎ ŎƻƳƳǳƴƛǘȅ ǎǘŀƪŜƘƻƭŘŜǊǎ ƛƴ L. t¸t ŘŜŎƛǎƛƻƴπƳŀƪƛƴƎ 

ŀǘ ǘƘŜ ǎŎƘƻƻƭ ƭŜǾŜƭΦ  

¢ƘŜ ǎŎƘƻƻƭ ǊŜŎƻƎƴƛȊŜǎ ōŜƛƴƎ ŀ ƭƛŦŜƭƻƴƎΣ ƛƴǘŜǊƴŀǝƻƴŀƭƭȅ ƳƛƴŘŜŘ ƭŜŀǊƴŜǊ ƛƴǾƻƭǾŜǎ ǿƛƭƭƛƴƎƴŜǎǎ ǘƻ 
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LƴŦƻǊƳŀƭ /ƻƴŎŜǊƴ tǊƻŎŜŘǳǊŜ 

LƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ ŎƻƴŎŜǊƴǎ ŀǊŜ ŜƴŎƻǳǊŀƎŜŘ ǘƻ ŘƛǎŎǳǎǎ ǘƘŜ ƳŀǧŜǊ ǿƛǘƘ ǘƘŜ ǇŜǊǎƻƴ ƛƴǾƻƭǾŜŘ ŀǎ 

ǎƻƻƴ ŀǎ ǇƻǎǎƛōƭŜΦ  

¶ ! ŎƻƴŎŜǊƴ ǊŜƭŀǘŜŘ ǘƻ L. t¸t ŎƭŀǎǎǊƻƻƳ ŎƻƴǘŜƴǘ όŜΦƎΦΣ ǘƻǇƛŎǎ ƻŦ ǎǘǳŘȅΣ ǎǘǳŘŜƴǘ ƛƴǉǳƛǊƛŜǎΣ 

ŀǎǎƛƎƴƳŜƴǘǎΣ ŜǘŎΦύ ǎƘƻǳƭŘ ŬǊǎǘ ōŜ ŀŘŘǊŜǎǎŜŘ ǘƻ 
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Concern and Complaint Procedure Review: 
The concern and complaint procedure is reviewed every two years in the first semester of the 
school year and in preparation for program evaluation. During the review period, updates to 
IBO programme documentation are reviewed, and all stakeholders are invited to provide 
feedback. The pedagogical leadership team considers both inputs and revises the procedure as 
appropriate.  

The policy is highlighted each fall to promote continued awareness for students, parents, staff, 
and other community members. The concern and complaint procedure can be accessed 
digitally on the school website and in print in the library/media center.  

Last revised - May 2023 
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Barack H. Obama Elementary School 

IB PYP Formal Complaint Form 

Use this form to submit a formal complaint regarding IB PYP content or implementation at the 

school. Submit the completed form to the principal via email or through the school office.  

{ǘǳŘŜƴǘ bŀƳŜΥ ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ 

DǊŀŘŜΥ ψψψψψψψψψψψψψψψψψψψψψ ¢ŜŀŎƘŜǊΥ ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ 

tŀǊŜƴǘκDǳŀǊŘƛŀƴ bŀƳŜΥ ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ 

tƘƻƴŜ bǳƳōŜǊΥ ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ 9ƳŀƛƭΥ ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ 

 

5Ŝǘŀƛƭǎ ƻŦ ŎƻƳǇƭŀƛƴǘ όLƴŎƭǳŘŜ ǎǇŜŎƛŬŎ ŘŜǘŀƛƭǎ ŀƴŘ ŀƴȅ ŜũƻǊǘǎ ǘƻ ǊŜǎƻƭǾŜ ǘƘŜ ƛǎǎǳŜ ŀǘ ǘƘŜ ƛƴŦƻǊƳŀƭ 

ƭŜǾŜƭΦύ 

ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ 

ψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψψ


