Barack H. Obama Elementary School
IB PYP Parent/Guardian/Student Concern and Complaint Procedure érevised 5/20230

Purpose
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Concern and Complaint Procedure Review:

The concern and complaint procedure is reviewed every two years in the first semester of the
school year and in preparation for program evaluation. During the review period, updates to
IBO programme documentation are reviewed, and all stakeholders are invited to provide
feedback. The pedagogical leadership team considers both inputs and revises the procedure as
appropriate.

The policy is highlighted each fall to promote continued awareness for students, parents, staff,
and other community members. The concern and complaint procedure can be accessed
digitally on the school website and in print in the library/media center.

Last revised - May 2023
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Barack H. Obama Elementary School
IB PYP Formal Complaint Form

Use this form to submit a formal complaint regarding 1B PYP content or implementaton at the
school. Submit the completed form to the principal via email or through the school oFce.
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